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cataloging, 494-497, 500-501; co- 
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ning 
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538; assessment, 229; distance edu- 
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tion with, 290-291; library use, 
124-126, 289-291, 443, 447-448, 
532-538; motivation, 241; out- 
comes, 229, 326-327, 585; reading 
needs, 248-250, 251-254; univer- 
sity, 124-126, 251-254, 289-291 
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tion of services, 22, 23, 408-409; 
library use, 28—29; user needs, 30- 
32, 471-472, 566-567; users, 27- 
28, 467-468, 471-482 

Sutherland, Zena, 776-793 
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education 
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libraries, 259-260, 328-330, 374— 
378, 384-385, 518-522; access to, 
5, 34, 78-79, 177, 179, 199, 549; 
advances, 184, 185-189; books af- 
fected by, 248-252; critical think- 
ing, 257-259, 288; criticism of, 
254-260; cultural values, 257-258; 
current trends, 198-199; electric- 
ity compared to, 177, 179; funding 
for, 19, 55; future, 179; hyper- 
media, 374-375, 376; hypertext, 
225, 266; information affected by, 
285; librarians roles affected by, 
556; libraries affected by, 206-207, 
319; low earth orbiting satellites 
(LEOS), 184; outreach tools, 206— 
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20, 179, 181-182, 199, 204-205; 
societal impact, 19-20, 198-199; 
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Telephone system deregulation, 182 
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Telluride project, 182-183 
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Tetherless Access Ltd., 183 
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Thomson, Blanche Jennings, 803-804 

Tiefel, Virginia M., 318-338 

THA. See Telecommunications and In- 
formation Infrastructure Assis- 
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Tompkins, Philip, 506-525 
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Total Quality Management (TQM), 
465, 595-596, 605-607, 606. See 
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Continuous Quality Improvement 
(CQI), 606; as a fad, 546; impedi- 
ments to implementation, 516- 
520; Management by Objectives 
(MBO), 515, 578; success and fail- 
ure of, 546, 606; teamwork, 610- 
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Total Quality Management (TQM) 
implementation: academic librar- 
ies, 514-522, 573; European, 596— 
597; higher education, 586; im- 
pediments, 516-520; libraries, 
576-578, 600, 606-607 

TOM. See Total Quality Management 
(TQM) 
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34-35; cooperatives, 143; funding 
for, 19; Internet, 310-315; librar- 
ians, 203-204, 659-661; Online 
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203; staff, 6, 19, 143, 203-204; tech- 
nology, 34-35 
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UNS. See Unified National System 
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Urban libraries, 152 
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U.S. Secretary of Education 

U.S. Congress, Appropriations Act, 745 
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health services information clear- 
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sistance Information Clearing- 
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ral Regenerative Initiative, 154; 
telecommunications, 19; U.S. De- 
partment of Health and Human 
Services (DHHS), 157-158 

U.S. Department of Commerce, 19 

U.S. Department of Education: Federal 
Library Agency, 51, 58; funding, 
22, 99; library statistics, 17-19; 
Public Library Program, 22 

U.S. Department of Health and Hu- 
man Services (DHHS), 98-100, 
157-158, 173. See also Rural Infor- 
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270-272, 296-299, 324-325, 427-428, 
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323-324; faculty, 341-343, 354-363, 
432; focus groups impact on, 409, 410, 
411-412; general studies programs, 
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667-669; history, 638; information lit- 
eracy, 326; Internet, 306-317, 377; 
methods, 323, 329-330, 439-452; 
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comes, 428-429; postmodernism, 
439-452; program needs, 325; refer- 
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User needs, 30-32, 547-549; academic 
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33, 472-482, 566-567; for catalogs, 
498-499; electronic resources, 32- 
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nology, 553-556 

Users, 467-468; demographics, 12, 
24-25, 27-28, 194-198; disabled, 
115-116, 137-138, 141, 210; li- 
brary use and nonuse, 28-30; 
planning assistance, 400-422; 
privacy, 565-566; remote access, 
115-116; research, 208; self-suf- 
ficiency, 426-427; service quality, 
467-468; surveys, 467-468, 
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ciation (ALA), 817-818; as au- 
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843-844; “feminine” profession, 
836-837, 842; young adult publish- 
ing, 700-701 

Young Adult Library Services Associa- 
tion (YALSA), 817, 864 
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756, 853-854. See also names of spe- 
cific authors; authors, 701, 821-824; 
fairy tales, 750-752; “feminized,” 
821-824; folklore, 748-749, 751- 
752; international, 738, 743-744, 
749, 759-761; multiculturalism, 
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695, 700-709, 755-775, 843-844; 
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698, 729-730, 745-746, 779-783, 
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794-796 
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“feminine” profession, 684-685; 
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noncirculating collections, 694; 
planning, 92-93, 855-856; 
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clubs, 104-105; reading lists, 691, 
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88-111, 109; school libraries, 697; 
segregation affects on, 700; service 
changes, 197-198; standards, 94; 
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technology, 852; women in, 684— 
685, 868-871 
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